
JOB DESCRIPTION

Job Title: Young Persons Practitioner

Department: Be You, Young Persons Service

Reporting to: Young Persons Lead

Date Created: October 2021

Direct Reports: None

Job Summary

To provide recovery focused support to young people in line with the Young Persons Service
specification.  To manage a caseload of young people through the delivery of focused one to one
support, groups and courses using a strength based approach and person-centred strategies to meet
the individual needs of the service user.  To record the young person's journey of recovery using
Charity Log and following a Young Persons Assessment.

Key Responsibilities and duties

Supporting a young person who is experiencing poor mental health by using early intervention
services.  Preventing the onset of mental health conditions alongside supporting a young person in
managing a mental health condition.

Communicating effectively with young people of differing age groups and being aware of the specific
issues that affect young people using a person centred approach.

Take responsibility for carrying out initial assessments of self-referred young persons in order to
identify risks and individual needs using the strengths-based approach.

Help identify early signs of relapse by monitoring the young person’s progress, level of functioning
and mental state, and alert appropriate staff.

Carry out qualitative and quantitative assessments and reviews with a young person based on initial
assessments and reviews.

Identify personal and professional development needs in conjunction with your Line Manager and
the relevant Directors.

Keeping up to date with current national mental health care practices and local strategies supporting
young people.



Provide support, advice, and guidance to the Young Persons Volunteers and assist the Volunteer
Coordinator in monitoring their performance.

Attend and participate in team meetings, supervisions, and appraisals as required by the Young
Persons Lead.

Develop, facilitate and review a timetable of activities and opportunities in order to maintain a young
person's sense of well-being.

Work with other members of the team to assist a young person to access information on leisure
activities, health promotion, and to obtain information which will enable them to access benefits and
welfare rights resources.

Effectively record and maintain Charity Log, detailing a young person's details, contacts, meetings,
group attendance, Recovery Stars and all appropriate information around their support.

Work with the Peer Practitioner in delivering a young person's training and activities as directed by
the Young Persons Lead.

Work with the team in maintaining Andover Mind's quality assurance standard.

Respond to Advice and Information queries in a timely and efficient manner alongside the Referrals
and Enquiries Team.

Keep up to date with community-based services available to a young person that they can be
signposted to.

Gather feedback and evaluation from the young people via evaluation questionnaires and face to
face discussions.

General tidying of the Centre and kitchen area at the beginning and end of opening times.

There will be a requirement to work evenings and a few hours on a Saturday as required depending
on the needs of the service.

To ensure ongoing awareness of all Safeguarding policies and procedures and to feedback all
safeguarding incidents and reports to Andover Mind’s Safeguarding Strategic Lead.

General

To uphold the aims and values of the organisation and work within the organisation’s policies and
procedures

All employees have a duty and responsibility for their own health and safety and the health and
safety of colleagues and service users

All employees have a responsibility to prevent abuse and neglect, and to report any concerns



All employees have a responsibility and a legal obligation to ensure that information processed for
both service users and staff is kept accurate, confidential, secure and in line with General Data
Protection Regulations (GDPR)

This job description is subject to review and is non exhaustive as from time to time you may be
required to carry out other duties to meet the needs of the organisation.


