
JOB DESCRIPTION

Job Title: Young Persons Service Peer Practitioner

Department: Be You - Young Person Services

Reporting to: Young Persons Lead

Date Created: October 2021

Direct Reports: None

Job Summary

To support young people referred to Be You, Young Persons Service with mental ill health, manage
their illness and to access local community resources.  Using your own personal experience to work
with service users both individually and in groups to aid their recovery.

Key Responsibilities and duties

Supporting a young person who is experiencing poor mental health by using early intervention
services.  Preventing the onset of mental health conditions alongside supporting a young person in
managing a mental health condition.

Communicating effectively with young people of differing age groups and being aware of the specific
issues that affect young people using a person centred approach.

Establish a supportive and respectful relationship with the young person.

Develop the ability to share your personal story of recovery in a professional manner.

Using your observation skills to be present and aware of any concerns that may arise and reporting
these to the Young Persons Practitioner.

Contact dis-engaged and vulnerable young people as directed by the Young Persons Practitioner.

Facilitate and review a timetable of activities and opportunities in order to maintain a young person's
sense of well-being.

Work with other members of the team to assist a young person to access information on leisure
activities, health promotion, and to obtain information which will enable them to access benefits and
welfare rights resources.

Work in an outreach capacity to support service users in engaging with community-based activities,
appointments and as directed by the Young Persons Practitioners and Young Persons Service Lead.



Conducting individual young persons assessments using the strength-based approach.

Work with the Young Persons Service staff to promote the service.  This includes distributing
information through service providers, to other service users and the general public.

Gather feedback and evaluation from the young people using methods agreed within the Young
Persons Lead.

Record relevant information on charity log, provide feedback from any meetings attended, and on a
monthly basis, to provide the relevant Young Persons staff members with the required information
relating to attendance and other activities.

Regularly attend relevant training courses and peer group meetings.

Make a commitment to personal training and development through the post.

General

To uphold the aims and values of the organisation and work within the organisation’s policies and
procedures

All employees have a duty and responsibility for their own health and safety and the health and
safety of colleagues and service users

All employees have a responsibility to prevent abuse and neglect, and to report any concerns

All employees have a responsibility and a legal obligation to ensure that information processed for
both service users and staff is kept accurate, confidential, secure and in line with General Data
Protection Regulations (GDPR)

This job description is subject to review and is non exhaustive as from time to time you may be
required to carry out other duties to meet the needs of the organisation.


